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iLok Usage Guide

The iLok™" USB Smart Key (iLok), manufactured
by PACE Anti-Piracy, Inc., is a portable, cross-
platform USB device designed for authorizing
plug-ins and software options for Pro Tools®
systems.

iLok USB Smart key (iLok)

The iLok is similar to a dongle, but unlike a don-
gle, it is designed to securely authorize multiple
software applications from a variety of software
developers. This key can hold over 100 licenses
for all of your iLok-enabled software. Once an
iLok is authorized with a license for a given
piece of software, you can use it to authorize
that software on any computer.

A\ The iLok USB Smart Key is not supplied
with your plug-in. You can use the one in-
cluded with certain Pro Tools systems (such
as Pro Tools|HD® systems), or purchase one
separately.

iLok System Requirements

Updating iLok Drivers

To use iLok with Pro Tools, the appropriate soft-
ware drivers, or PACE extensions, must be in-
stalled on the system. When you install

Pro Tools software, the latest PACE extensions
are automatically installed at the same time. In-
dividual plug-in or software option installers do
not include PACE extensions.

If a plug-in or software option requires a new
version of a driver, it will automatically prompt
you to download and install the new driver. For
more information and to download the latest
drivers, visit the PACE website
(wWww.paceap.com).
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Software Requiring an iLok for
Authorization

All optional plug-ins and most software options
from Digidesign® and Digidesign Development
Partners require an iLok for authorization. Any
previously installed floppy disk authorizations

from previous versions of Pro Tools will not be
recognized.

Q The DigiRack™ plug-ins included with
" Pro Tools do not require an iLok for autho-
rization.

For more information on authorizing
Digidesign plug-ins and software options,
visit the support section of the Digidesign
website (www.digidesign.com). For more
information on authorizing plug-ins and
software options from other manufacturers,
contact the manufacturers directly.

Upgrading to Plug-ins That Require an
iLok for Authorization

If you are a registered owner of Digidesign or
Digidesign-distributed plug-ins or software op-
tions, you must create an iLok.com account in
order to receive updated iLok licenses from
Digidesign. (For instructions for setting up an
iLok.com account, see “Getting Started with
iLok.com” on page 6.) When you register

Pro Tools 7.3, Digidesign Customer Service will
deposit applicable licenses in your iLok.com ac-
count. You can then log onto iLok.com and
move the licenses from your iLok.com account
to your iLok USB Smart Key.

iLok Usage Guide

Authorizing an iLok

Depending on how you purchase a plug-in or
software option, you can authorize an iLok in
one of the following ways:

iLok License Card If you purchased a boxed ver-
sion of a plug-in, you authorize the plug-in by
inserting the enclosed License Card into an
iLok. License Cards are specific to each plug-in.
You will receive the appropriate License Cards
for the plug-ins that you purchase. License
Cards have a small punch-out plastic chip called
a GSM cutout, which is used to add licenses to
the iLok. See “Adding Licenses to an iLok with
an iLok License Card” on page 4.

Activation Codes When you purchase some
plug-ins or software options, an Activation
Code is provided that lets you initiate the trans-
fer of licenses to your user account at iLok.com.
You can then authorize the plug-in by down-
loading the licenses from iLok.com to your iLok.
See “Authorizing Plug-ins Using an Activation
Code” on page 5.

Digidesign.com and iLok.com Websites When
you purchase one or more plug-ins or software
options online at the DigiStore (www.digide-
sign.com), Digidesign deposits licenses in your
user account at iLok.com. You can then autho-
rize the plug-in by downloading licenses from
iLok.com to an iLok. See “Purchasing and Rent-
ing iLok Licenses” on page 14.

A\ You must have an iLok.com User ID in or-
der to purchase iLok licenses through
Digidesign, and to download licenses to an
iLok. For more information, see “Getting
Started with iLok.com” on page 6.



Pro Tools Licenses can be added directly to an
iLok from Pro Tools. See “Activating and Down-
loading Licenses to an iLok from Pro Tools” on
page 15.

Trial Licenses and Demo License Some iLok-
compatible plug-ins require an iLok license to
run the plug-in using a Trial License. Other
iLok-compatible plug-ins let you run the plug-in
for a time-limited trial period using a Demo Li-
cense. See “Activating and Downloading Trial
Licenses to an iLok” on page 3 for more infor-
mation.

Activating and Downloading
Trial Licenses to an iLok

All Digidesign 7.x plug-ins and Pro Tools 7.x
software options require an iLok USB Key and an
iLok license for evaluation. iLok USB Smart Keys
distributed with Pro Tools|HD systems are pre-
loaded with demo licenses for most Digidesign
plug-ins that require them.

If you do not have a pre-authorized HD iLok and
need to add a demo license, you can download
the license directly to your iLok from the Inter-
net.

Q The Digidesign website is frequently up-
dated with new Trial license options, so
check it periodically to take advantage of
additional plug-in options for Trial licenses,
and for purchase or rental information.

Downloading a Plug-In and
Activating its Trial License

Please visit the individual product pages located
on the Digidesign website (www.digide-
sign.com). Follow the instructions on-screen to
download the plug-in and activate its Trial li-
cense at the same time.

You can also download plug-ins first, then wait
to download and activate their Trial licenses as
explained in the following section.

Downloading a Trial License

When you load a plug-in requiring a Trial li-
cense and no Trial license is present, you can
download the Trial license directly to your iLok.

To download a demo license and activate demo
mode for a plug-in:

1 Insert the iLok USB Smart Key into an avail-
able USB port on your computer.

2 Make sure your computer is connected to the
Internet.

3 Launch Pro Tools.
4 When you are prompted to try or authorize

the plug-in, click Try.

Q If you are not prompted to try the plug-in,
" quit Pro Tools and repeat the above steps,
but without the iLok in the USB port.
Pro Tools should then prompt you to insert
the iLok and authorize the plug-in.

5 Deselect Use License Card and click Next.

Reverb One

This version of Reverb One requires autherization to fun, but the
autharization cannot be found in the installed (Lak (serial number
0xDO0OSFER).

If you have a license card for this product and wish to use it to authorize

this Lok, check the "Use license card” check box and press the "Next”
button. Uncheek the box if you wish to autherize your Lok using an
alternative method

u ] use license card

digidesign

£

<Back ) @EWNext>) ( cancel )

License Card dialog
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6 Select Internet activation, and click Next. You
will be automatically connected to a Digidesign
server, where you can sign in and start the
download.

Reverb One

This plug-in requires the presence of an iLok USE key and a valid deme
author ization when evalusting the plug=in deme mode

1f you have internet access an this computer, you can activate the demo
period for this plug=in instantly. To use this feature, please connect to the
internet now. After you establish a connectinn, select "Internet activation”
and press “Hext” to continue the process

®) Internet activation

(O Manual activation

(<o) @D (conee )

Trail Activation dialog

When the download is complete, you are ready
to use the plug-in in Trial mode.

Using Plug-ins in Demo Mode

Some iLok-compatible plug-ins from third-party
manufacturers can run in demo mode, which lets
you use a plug-in for a time-limited trial period
without a Trial license. Install the plug-in ac-
cording to the manufacturer’s instructions and
launch Pro Tools, then follow the instructions
that appear on-screen to begin the Demo pe-
riod.

Adding Licenses to an iLok
with an iLok License Card

Once a license for a plug-in or software option is
added to an iLok USB Smart Key, you can use the
iLok to authorize that software on any sup-
ported computer.

iLok Usage Guide

To authorize a plug-in or software option with iLok:

1 Insert the iLok into an available USB port on
your computer.

2 Launch Pro Tools. You will be prompted to au-
thorize any installed unauthorized plug-ins or
software options.

Oy If you are already using a demo version of
the plug-in, launch Pro Tools before you in-
sert the iLok, then insert the iLok into any
available USB port when prompted by
Pro Tools.

3 Follow the on-screen instructions until you
are prompted to insert the License Card into the
iLok.

4 Separate the GSM cutout from the larger pro-
tective card by pulling it up and out with your
thumb. Do not force the cutout down with your
finger.

PRO TOOLS | 3

PACK
— j C,
| SR a:g»-rmmnm

U] Aty

STL09LT-00 Rev A

PO TOOLS

Rt s s e

l'ﬂu..:._m- Vi

F GSM cutout

License card with GSM cutout




5 Insert the GSM cutout into the iLok. Visually
verify that the metal portion of the cutout
makes contact with the iLok’s metal card reader.

License card

iLok with License card

6 Follow the on-screen instructions to complete
the authorization process.

7 After the authorization has completed, re-
move the GSM cutout from the iLok. (If you
have to remove the iLok from the computer to
remove the cutout, be sure to re-insert the iLok
in any available USB port on your computer
when you are finished.)

For instructions on authorizing a specific
plug-in or software option, refer to the doc-
umentation included with the software. For
additional information about plug-ins and
their operation, refer to the DigiRack Plug-
ins Guide.

Authorizing Plug-ins Using an
Activation Code

To authorize plug-ins using an Activation Code:

1 If you do not have an existing iLok.com ac-
count, visit www.iLok.com and sign up for an
iLok.com account (see “Getting Started with
iLok.com” on page 6 for more information).

2 Transfer your plug-in license to your iLok.com
account by doing the following:
e Visit http://secure.digidesign.com/activa-
tion.

—and -
e Input your Activation Code (listed on your
Activation Card) and your iLok.com User

ID. Your iLok.com User ID is the name you
create for your iLok.com account.

3 Transfer the licenses from your iLok.com ac-
count to your iLok USB Smart Key by doing the
following:
¢ Insert the iLok into an available USB port
on your computer.

e Go to www.iLok.com and log in.

e Follow the on-screen instructions for trans-
ferring your licences to your iLok. (See
“Adding Licenses to an iLok with an iLok
License Card” on page 4 for additional in-
formation.)

4 Launch Pro Tools.

5 If you have any installed unauthorized plug-
ins or software options, you will be prompted to
authorize them. Follow the on-screen instruc-
tions to complete the authorization process.

Chapter 1: iLok Usage Guide
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Getting Started with iLok.com

The iLok.com website (www.ilok.com) is a re-
source for viewing, adding, and managing li-
censes on your iLok USB Smart Key(s).

Q Visit the iLok website (www.ilok.com) for
" details on supported internet browsers and
operating systems.

Adding licenses from iLok.com to an iLok requires
the following steps:

1 “Creating an iLok.com Account” on page 6.

2 “Registering an iLok with Your iLok.com Ac-
count” on page 8.

3 “Synchronizing an iLok with your iLok User
Account” on page 10.

4 “Adding Licenses to Your iLok” on page 11.

Creating an iLok.com Account

To receive licenses, you must first create your
free user account at iLok.com.

Q You need to have at least one registered iLok
in order to receive licenses in your iLok.com
account. You can register one or more iLoks
in your user account and add licenses to an
iLok at any time.

To create an iLok.com account:
1 Navigate to www.ilok.com in an internet

browser.

A\ Make sure cookies are enabled in your inter-
net browser. Refer to browser documenta-
tion for more information.

iLok Usage Guide

2 On the iLok.com home page, click Sign Up.

iLokicom”’ s ims e
| welcome

Log in: Welcome to iLok.com
Lot The site for owners of the iLok USB Smart Kay

In rder o Manage your ILoks and koenses, please log in

Password: now. If you have not registered, please sign up now. It i
fast and frive, and will aliow you 1o use this site mone
comptetely. New o iLok.com? See our Quick Star Guide.

(tog i) | wiat is iLok.com?
[Eorget vour passwoed? An iLok can hold gver 100 cross platform censes, This web
Nt 1# g site was created to help you manage the sofiware licenses

on your iLok. With iLok.com, you can see what is on your
i, iLok, POGIERr your BEBNSaE, MoV your Ioences batwean
iLoks, and receive new kicenses from participating software
publishers.

St | Rivaey ey | Taerns of it | Woiads Poniback
€2001 7504 FACE A Pracy, Inc., A8 TNt reveved warkinide

iLok.com home page

3 In the New Account Profile page, enter your
account information. (You will need to indicate
that you accept the agreement before submit-
ting.)

. - 30
iLok’com' signup | Leain | Help

Welcome

New account profile
Please enter the information for your new account here. Note that if you change your e-mail

address in the future, it's imponant thas you update your iLok.com account. Fadure to do so
may result in an inability to use this site.

Account Information

Important] A valid a-mail addres is required in order to confirm your account.
= ingieates 3 required enery

Personal Infarmation

First Name:

Last Name:

EMail:

Company:

Registration Information

User [D:

iLok.com New Account Profile page

A\ Remember your iLok.com User ID and pass-
word. You will need to provide your User ID
to Digidesign Customer Service when you
register your Pro Tools purchase, so that li-
censes can be deposited in your iLok.com
account (see “Registering an iLok with Your
iLok.com Account” on page 8).



4 When finished entering account information,
click Submit.

A page appears informing you that a message
has been sent to your e-mail address, which will
be used to confirm your free registration.

5 Log into your e-mail client, and click the link
you have received via e-mail.

The Account Activated screen appears in your
internet browser.

ILok.crn Bl L. 1 e

e e A

e L TTRL EER T T SN ey T T [P A

SLTrE U Ui i

iLok.com Account Activated page
6 Click Log In.

7 On the iLok home page, log into your new ac-
count.

A\ If prompted, download and install the iLok
Client software. (Follow the instructions on
the iLok.com website.)

8 After you have created your user account and
installed any new iLok software, you are ready
to receive licenses and register iLoks.

Chapter 1: iLok Usage Guide
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Registering an iLok with Your
iLok.com Account

After you have created an iLok user account, you
must register at least one iLok with your account
at iLok.com before you can download, add,
transfer, or remove licenses.

Q You can register any number of iLok USB
" Smart Keys in your account, and rename
them if you choose.

Manage tab

To register an iLok USB Smart Key in your
iLok.com account:

1 From www.ilok.com, log into your iLok user
account.

2 On the Welcome page, click the Manage tab.

v2.0
iLok.com loo 0 | Helo
Account

~ Overview  History  Profile  Order Status.
What's new? Welcome Michael!
Bidant ok You are logged into the new, improved iLok.com. New features with this version
Buy & Dongle include:
Buddy » Support for movirar licenses between iLoks.
el lcenses s Optional Zero Downtime coverage for your critical iLoks.
Move your licenses " %

e Secure transfer of ownership between iLok.com account holders.

» Improved browser compatibility, including support for Apple's Safari

browser.
» Improved automated help and support.

From this account section you can see a summary of your account, edit your

account profile, and review vour ilok.com history. In addition, this section will
provide you with important messages regarding your account.

To manage your iLoks, including viewing your iLok contents, receiving licenses
from software vendors, or moving licenses between iLoks, click here.

Account st Y

You have not registered any iLoks. Click here to manage and register your iLoks.

Cooyriaht | Privacy policy | Terms of use | Website feedbsck
©3002-2004 PACE Anti-Piracy, Inc., All rights reserved warldwide.

iLok.com Welcome! page (one iLok registered)

iLok Usage Guide

Message indicating no iLoks
are registered in your account



3 Insert the iLok you want to register into a USB
port on your computer.

4 Click Synchronize.

iLok.com displays a progress bar as it reads the
serial number of the iLok (this may take some
time). When it is finished, the New iLoks Found!

page appears.

Please don't remeve or insert your iLoks untll the process completes.

Status: Starting iLok aperation

Synchronizing an iLok (iLok.com)

5 In the New iLoks Found! page, click OK.

+ (7]
| iLok:com' " ald |

New iLoks found!
The following new iLoks were found and synchronized to your account:
Lok 1 (0x00014186)

The above iLoks are now added 1o your acount and can only be accessed by you.

Note that you may rémove iLoks from your account for a 1 week grace perod
starting from the first synchronization date. Any iLok that is still in your account at
the end of the grace period will be permanently added. At that point you will only be
allewed te remeve an iuek If it is empty or if i contains only demonstration licenses,

To remove an iLok from your account, click on the trash can iKon next to the Lok
in the "View" poge.

To see the remaining groce period for eny given iLok, dlick on the info button to the
Iaft of the iLok NaMa in the “View" page.

o

iLok.com New iLoks Found! page

The View the Contents of Your iLoks page ap-
pears, displaying a list of your newly registered
iLok (and any other iLoks you have registered).
After you have registered the iLok with your
iLok.com account, you can transfer or add any
available licenses to the iLok (see “Adding Li-
censes to Your iLok” on page 11).

| iLokicom' Ms%a i |

View the contents of your iLoks

Froem barw you can ses what's on your iLek, register your Loks, syrchronios your Lok Eomnse
cerieras with your sccount, and ientey which ioks ane instalied on your maching.

¥ou Rane | registerad iLekes. O are cvared by Zarn Downtima, 1 are mot coversd. Sian up for
Ly Dgariime P

11 your iLok does not appsar in the st below, insert & now and press the “Synchronize”
button. To kientify which iLoks you curmently have inserted, press the “Identify™ button.
Inserted oks will Rave 3 green button by them in the "Inserted” colume.,

Hame # Licenses Last sync Ingeried  Coverced
Biok: @ o 08/11/2004 e e @
Picte thit the synchronize and idertify processes may take some bime, Mease press the
Button only once, don't remave or insert your iLoks, and don't bouch your browser untd the

process completes. A progress pape should be displayed within a few seconds of pressing the
button.

(Symcheosize’  (igersty)

iLok.com View the Contents of Your iLoks page

Q The first time you register an iLok, it is au-
tomatically synchronized to your account
on iLok.com. Each time you log into your
account on iLok.com, you must manually
synchronize the iLok in order to view the
most updated information about the activ-
ity on the iLok. For more information, see
“Synchronizing an iLok with your iLok User
Account” on page 10.
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Synchronizing an iLok with your
iLok User Account

An iLok must be synchronized to your iLok.com
account in order to view, download, add, trans-
fer, or remove licenses.

Q The first time you register an iLok, it is au-
" tomatically synchronized to your account
on iLok.com.

To synchronize an iLok with your user account:

1 From www.ilok.com, log into your iLok user
account.

2 Insert a registered iLok into a USB port on
your computer.

3 On the Welcome page, click the Manage tab.

The View the Contents of Your iLoks page ap-
pears, displaying a list of any iLoks you have reg-
istered on your account.

Q To see a history of any activity with iLoks
you have registered with iLok.com, click the
triangle to display the iLok’s history of ac-
tivity.

here,

. v2.0
iLokicom

View the contents of your iLoks

From here you can see what's on your iLok, register your iLoks, synchronize your iLok license contents with
your account, and identify which iLoks are installed on your machine.

You have 1 registered iLoks. 0 are covered by Zero Downtime, 1 are not covered. Sign up for Zero Downtime

Log Out | Help

Click the triangle to
show or hide the li-

Name
censes currently on <ilok1 @
the ILOk Description: iLok updated
Access Virus Indigo
Aural Exciter & Big Bottom
) ) DigiTranslator
List of licenses Dolby Surround Tools

Drawmer Dynamics
Focusrite d2/d3

Impact

Machine Control

Pro Tools LE DV Toalkit
Sonic NoNoise
Synchronic

you have down-
loaded to your iLok

If your iLok does not appear in the list below, insert it now and press the "Synchronize” button. To identify
which iLoks you currently have inserted, press the "Identify” button. Inserted iLoks will have a green button by
them in the "Inserted” column.

# Licenses

Last sync Inserted Covered

11 09/01/2004 [a] No

Edit

Digldesign License Never
Digldesign License Never
Digidesign License Never
Digidesign License Never
Digidesign License Never
Digidesign License Never
Digidesign License Never
Digidesign License Never
Digldesign License Never
Digidesign License Never
Digidesign License Never

Note that the synchronize and identify processes may take some time. Please press the button only once, don't
remove or insert your iLoks, and den't touch your browser until the process completes. A progress page should
be displayed within a few seconds of pressing the button.

Synchronize button

(‘synchronize)  (identify )

(il

iLok.com View the Contents of Your iLoks page (list of licenses shown)

iLok Usage Guide



4 To synchronize the iLok with your user ac-
count, click Synchronize.

iLok.com displays a progress bar as it reads the
serial number of the iLok (this may take some
time). Once you have completed synchronizing
the iLok, any new information updates in the
list. See “Adding Licenses to Your iLok” on
page 11 for more information.

Please don't remeve or insert your iLoks untll the process completes.

Status: Starting iLok aperation

Synchronizing an iLok (iLok.com)

Adding Licenses to Your iLok

After licenses have been placed in your
iLok.com account, you can download them into
an iLok that has been synchronized with your
iLok.com account.

Q Make sure that you have inserted a regis-

" tered iLok into the USB port on your com-
puter, and that it is synchronized to your
user account. (See “Registering an iLok with
Your iLok.com Account” on page 8 and
“Synchronizing an iLok with your iLok User
Account” on page 10.)

To download licenses into your iLok:

1 From www.ilok.com, log into your iLok user
account.

If licenses have been placed into your iLok.com
account, a message indicating this appears at
the bottom of the iLok Welcome page (under
Account Summary) after you log in.

. v2.0
iLok:com _

-

Log Out | Help

History Profile  Order Status

Manage tab

Welcome Michael!

Enhance your
account

Zero Downtime this version include:

regarding your account.

between iLoks, click here.

You are logged into the new, improved iLok.com. New features with

What's new?  Support for moving licenses between iLoks.
e Optional Zero Downtime coverage for your critical iLoks.
Buy an iLok * Secure transfer of ownership between iLok.com account
holders.
Buy a Dongle Buddy  Improved browser compatibility, including support for Apple's
. Safari browser.
Move your lienses » Improved automated help and support.

From this account section you can see a summary of your account,
edit your account profile, and review vour iLok.com history. In
addition, this section will provide you with important messages

To manage your iLoks, including viewing your iLok contents,
receiving licenses from software vendors, or moving licenses

Account summary:

Message indicating the number of

You have 1 registered iLoks. 0 are covered by Zero Downtime, 1 are
not covered.

You are at risk of downtime because you have one or or more iLoks
that are not covered by our Zero Downtime Program. Membership
allows you to immediately replace authorizations from a missing or
broken iLok. Interested? Sign up here.

iLok.com Welcome! page (no iLoks registered)

iLoks registered in this account

Chapter 1: iLok Usage Guide
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2 In the Welcome page, click the Manage tab.

The View the Contents of Your iLoks page ap-
pears, displaying a list of any iLoks you have reg-

istered on your account.

Download Licenses tab

iLok: COI‘l‘lﬂ'0 LeaQut | Hele

View the contents of your iLoks

From here you can see what's on your iLok, register your iLoks, synchronize your iLok license contents with
your account, and identify which iLoks are installed on your machine.

You have 1 registered iLoks. 0 are covered by Zero Downtime, 1 are not covered. Sign up for Zero Downtime
here.

If your iLok does not appear in the list below, insert it now and press the "Synchronize” button. To identify
which iLoks you currently have inserted, press the "Identify” button. Inserted iLoks will have a green button by
them in the "Inserted” column.

Click the triangle
to show or hide
the licenses cur-
rently on the iLok

List of licenses
you have down-
loaded to your iLok

Name #L Last sync Inserted Covered
ikl @ 11 09/01/2004 Q No
Description: iLok updated Edit
Access Virus Indigo Digidesign License Never
Aural Exciter B Big Bottom Digidesign License Never
DigiTranslator Digidesign License Never
Dolby Surround Tools Digidesign License Never
Drawmer Dynamics Digidesign License Never
Focusrite d2/d3 Digidesign License Never
Impact Digidesign License Never
Machine Control Digldesign License Never
Pro Tools LE DV Toolkit Digldesign License Never
Sonic NoNoise Digidesign License Never
Synchronic Digidesign License Never

Note that the synchronize and identify processes may take some time. Please press the button only once, don't
remove or insert your iLoks, and don't touch your browser until the process completes. A progress page should
be displayed within a few seconds of pressing the button.

("synchronize ) (identify )

e

iLok.com View the Contents of Your iLoks page (list of licenses shown)

iLok Usage Guide




3 Click the Download Licenses tab (under the
Manage tab).

4 On the Download Licenses into Your iLok

page, select the options next to the licenses you

want to download to the inserted iLok.

iLokicom'' s iims i
| welcome

Download licenses into your iLok

Software Mmﬂwﬁhﬂm!‘vﬁlﬂ“vﬁlﬂﬂuuvlﬂ’wﬂMmﬂl-ﬁ'whl‘ Iwwwwr
[Boenses (0 any registered iLok. Onoe & Boense & downloaded, you May use the CoMmesponding softwane product.
wirnon of iLok.com pending Roenus wene caled "ty

Step 1 - Select the pending licenses to download:

Product Company  Type  Deposited Expiration
£ e oo e OV Tosan Dpsens eess  oearos sever
O o Do Goes  OHOMIO sver
[ETr—

o deletn & panding oense instead of dwnioading &, Fick on tha trash can on next £ the icense.
Step 2 - Select an iLok to receive the licenses:
Sabact which Lok shouid racehet Tha Bomnme, then press th “Download Licenses” button.

Mote that Piease press th don't remave or insert you
Bt i browiar st the process complebes. A-wwwwwu 0 Ssplaved mEhe 8 few saconds of crevid

Salect an iLok ) (Cowsiad Licemsas )

iLok Download Licenses into your iLok page (licenses

available to download shown)

5 If you have registered more than one iLok, use

the Select an iLok pop-up menu to select the

iLok into which you want to download licenses.

6 Click Download Licenses.

When downloading is complete, the list or li-
censes for that iLok updates to reflect the new li-

iLokicom™ 1aeas | Lo

View the contents of your iLoks

o Nert v con e e on four Lok, rogatr your Rk, mreccni your ik ks contants
i your actourt, o ety which Roka s Initsed on pour macice.
o have £ ] ' Sonunter e

B yoner Rk chows ot appeser 1 S St ko, it & e g e e “Syechronis” tastian. To denfy
SR LA i Corma vt I e Tt AR DU, Inriad Lok o e 4
Eatton by them i 1R “lriented” coiumn

Pe—— e -
R tacser & B Boste Pl veese -
by Opamg sy [
] e Lisse e
Irawmar Dyewmza Spamgr e -
e 161 ey Vi -—
S ) e
- Opgn i i
e T U D Tt e Lemse o
— —

iLok.com View the Contents of Your iLoks page (list of
licenses shown)
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Purchasing and Renting iLok
Licenses

Using Digidesign’s online DigiStore, you can
buy any combination of iLok licenses for plug-
ins or software options.

A\ You must have an iLok.com User ID in or-
der to purchase iLok licenses through
Digidesign, and to download licenses to an
iLok. For more information, see “Getting
Started with iLok.com” on page 6.

To purchase iLok licenses or software options
using the Digidesign website:

1 Navigate to the Digidesign website
(www.digidesign.com), and click the DigiStore
link.

2 Click the Pro Tools Plug-ins link.

e Enter the name of a plug-in into the Search
field and click Go.

3 On the Pro Tools plug-ins page, select the kind
of license you want to buy for each plug-in by
choosing the appropriate option from the plug-
in's Pricing Option pop-up menu:

2-Day Rental License License expires two days
after it is first downloaded to the iLok.

14-Day Rental License License expires 14 days
after it is first downloaded to the iLok.

31-Day Rental License License expires 31 days
after it is first downloaded to the iLok.

Full License License never expires.

iLok Usage Guide

Shippable Box Shippable box including the
physical product (such as an Installer disc or
printed guide if available) and a full license,
which will be sent to your address.

Q The Shippable Box option does not allow

~ you to download a license directly to your

iLok. You must wait until you receive the
physical shipment.

Q Not all of these options will be available for
" every plug-in or software option.

4 Repeat these steps to add any additional selec-
tions (such as individual software options).

5 Click Add to Cart. Any plug-ins you have se-
lected are added to your shopping cart.

6 In the View Cart page, verify the item and
quantity shown for each item. Then do any of
the following:
e To remove an item from your cart, click to
select Remove in the row for that item.

e Toupdate your cart with the current items,
click Update Cart.

e To return to the products pages, click Con-
tinue Shopping.

7 When you have finished selecting items and
adding them to your cart, click Checkout.

8 In the iLok.com Account Verification page,
enter your iLok.com User ID and click Con-
tinue.

A\ You must have an iLok.com User ID in or-
der to purchase iLok licenses through
Digidesign, and to download licenses to an
iLok. For more information, see “Getting
Started with iLok.com” on page 6.

9 Follow the on-screen instructions to enter and
verify your billing information and to finalize
the purchase.



A new page appears with a message indicating
that licenses have been deposited in your User
Account at iLok.com, ready for downloading. In
order to download these new licenses to your
iLok, you must log into your account at
iLok.com.

Activating and Downloading
Licenses to an iLok from
Pro Tools

You can purchase, activate, and download iLok
licenses to a plug-in directly from Pro Tools.

To purchase and download licenses to an iLok from
Pro Tools:

1 Insert the iLok USB Smart Key into an avail-
able USB port on your computer.

2 Make sure your computer is connected to the
Internet.

3 Launch Pro Tools.

Authorization dialogs for plug-ins or software
options appear either while Pro Tools is launch-
ing or the first time you insert a plug-in on a
track.

4 When you are prompted to try or authorize a
plug-in, click Authorize. (If you click Quit, the
trial period will not begin, and Pro Tools will
continue to launch.)

Reverb One

'l

\ " 4
digricdesigm

Reverb One

@1999-2003 Digidesian, A Divisien of Avid Technology, Inc.

“relcorne 1o the demo edition of Reverb One. You have been granted a license to use this fully
functionsl plug-in for evalustion. To use this demu version, click the "Try" bution.

To authorize Reverb One, select the “authorize” button and you will be quided through the
process.

This trial will expire in 30 days

Y TS N
E (" Authorize Quit )

Authorization dialog

5 Deselect Use License Card and click Next.

Reverb One

This version of Reverb One requires authorization to run, but the
autharization cannot be found in the installed iLok (serial number
0x00005FE2).

IF you have a license card for this product and wish to use it to authorize
this Lok, check the “Use icense card” check box and press the “Next”
buttan. Uncheck the box if you wish to authorize your iLok using an
alterative method

' [ Use license card

digidesign

( <Back ) @Next>) ( cancel )

License card dialog
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6 Select Internet activation, and click Next.

Reverb One

This plug-in requires the presence of an iLok USE key and a valid deme
author ization when evalusting the plug=in deme mode

1f you have internet access an this computer, you can activate the demo
period for this plug=in instantly. To use this feature, please connect to the

internet now. After you establish a connectinn, select "Internet activation”
and press “Hext” to continue the process

7

digidesign
®) Internet activation

() Manual activation

( <Back ) M ( Cancel )

Internet Activation dialog

You will be automatically connected to the Web
page for this plug-in.

7 On the plug-ins page, select the kind of license
you want to buy for the plug-in or software op-
tion by choosing the appropriate option from
the pop-up menu:

Q Not all of these options will be available for
" every plug-in or software option.

2-Day Rental License License expires two days
after it is first downloaded to the iLok.

14-Day Rental License License expires 14 days
after it is first downloaded to the iLok.

31-Day Rental License License expires 31 days
after it is first downloaded to the iLok.

Full License License never expires.

8 Follow the on-screen instructions to enter
your billing information, and to finalize the
purchase.

When the download is complete, you are ready
to use the plug-in or software option with its
new license.

iLok Usage Guide

Troubleshooting iLok
Operation

If your iLok is not working:

1 Confirm that the iLok is plugged into a work-
ing USB port and that the LED on the iLok
lights.

2 Check to make sure you have the latest iLok
drivers installed for your platform. The latest
drivers are available in the Download section of
the PACE website at www.paceap.com.

3 If the iLok still does not work, try the follow-
ing:
¢ Insert the iLok in another USB-equipped
computer and check that the LED on the
iLok lights.

—and -
¢ Inserttheilokin any iLok.com-compatible

computer and try to identify it from your
iLok.com account.

4 If the iLok is still not working, contact PACE
Anti-Piracy, Inc. by using the RMA (Return Mer-
chandise Authorization) form, located in the
Support section of the iLok.com website, to get
an RMA number and replacement instructions.
All PACE replacement policies and procedures
are explained in detail in the Support section of
the iLok.com website (www.ilok.com/sup-
port.html).

e If the iLok contains licenses for Digidesign
and Digidesign-distributed software only,
contact Digidesign Customer Support for
replacement instructions.

e If the iLok contains licenses from any other

manufacturers, Digidesign cannot replace
the iLok.



Frequently Asked Questions
About iLok

What if my iLok is lost or stolen?

If your iLok is lost or stolen, Digidesign will con-
sider replacement of licenses for Digidesign or
Digidesign-distributed software on a case-by-
case basis. However, Digidesign strongly recom-
mends that the user obtain insurance on all soft-
ware plug-ins, just as one would for any hard-
ware equipment.

A\ If a lost or stolen iLok contains licenses
from any other manufacturers, Digidesign
legally cannot and will not replace these
third party authorizations. Users will need
to contact the specific third party software
manufacturer to obtain information on
their replacement policies.

For replacement of damaged or broken iLoks,
please contact PACE Anti-Piracy, Inc. by using
the RMA (Return Merchandise Authorization)
form, located in the Support section of the
iLok.com website, to get an RMA number and
replacement instructions. All PACE replacement
policies and procedures are explained in detail
in the Terms of Use section of the iLok.com web-
site (www.ilok.com, Terms of Use link).

An iLok USB Smart Key was not
included with the plug-in I just
purchased. Why?

The iLok USB Smart Key is not supplied with
your plug-in. You can use the one included with
certain Pro Tools systems (such as Pro Tools|HD-
series systems), or purchase one separately from
the Digidesign Web Store (www.digide-
sign.com) or your Digidesign Dealer.

Which computer systems support an
iLok?

For information about which computer systems
support iLok, visit the iLok website.

Does my computer need any special
software in order to download licenses
to an iLok?

You can download licenses to an iLok from any
iLok-supported computer with an Internet con-
nection, and then use those downloaded iLok li-
censes on any Pro Tools system. However, the
Internet-connected computer must have the
iLok Client Software application installed,
which is provided as a download when register-
ing for an iLok.com account.

Does my Pro Tools system need to be
connected to the Internet to use
licenses?

No. Although you need an Internet connection
in order to download licenses to an iLok, an iLok
that contains downloaded licenses can be used
on any Pro Tools system regardless of whether it
is connected to the Internet.

1 have more than one iLok USB key. Is
there a way to combine licenses onto a
single iLok?

Licenses can be consolidated or transferred to
other iLoks using the Transfer Licenses option
on the iLok.com website.

Visit www.ilok.com for additional information
on transferring iLok licenses.

Chapter 1: iLok Usage Guide

17



18

Which USB port should I plug the iLok
into?

The iLok should work in any available USB port
on your system. This includes the ports on Ap-
ple USB keyboards. However, some users have
reported problems with their computer failing
to recognize the iLok when installed in a key-
board port. If you experience this problem, in-
sert the iLok in one of the available USB ports on
the CPU, or use a powered USB hub.

Can the iLok USB Smart Key be
removed to insert the License Card
during the authorization process?

No. Do not remove the iLok at any time during
the authorization process. Once the authoriza-
tion process is complete, the License Card can
be removed and used again if unused licenses re-
main on the License Card.

Can | register a password-protected
iLok on iLok.com?

No. iLok USB Smart Keys that are password-pro-
tected are not recognized by iLok.com. You can-
not register, identify, or update an iLok at
iLok.com if it is password-protected.

To register, identify, or update a password-pro-
tected iLok on iLok.com, you will need to re-
move the password protection from the iLok.
Digidesign does not support assigning or remov-
ing iLok passwords.

To remove password protection from an iLok, do
one of the following:

¢ Download, install, and launch the iLok Pass-
word Utility (Mac OS only) from iLok.com. Fol-
low the instructions that come with the utility
to remove the password from your iLok.

iLok Usage Guide

+ Some iLok-protected applications, authorizer
applications, and plug-ins have a hot key short-
cut to bring up the iLok password dialog. Locate
and launch a suitable application, and during
launch, press Command+P+I to open the pass-
word dialog. Enter the old password, then leave
the new password blank to reset password pro-
tection on your iLok.

After registering or updating the iLok on
iLok.com, you may then replace the password
protection on the iLok, but you will need to re-
move password protection again whenever you
want to identify or update the iLok on
iLok.com.

Document your password and make sure not to
lose it. If you lose your password, you will need
to return the iLok directly to PACE Anti-Piracy

using the RMA (Return Merchandise Authoriza-
tion) Form, located in the Help tab on iLok.com.
PACE replacement policies are explained in de-
tail on the iLok.com website.
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